
Click on this link to fill out the online questionnaire

Take action in countering mistreatment
within a caregiving context

Participate to the development 
of the ARMCAR program

(819) 780-2220 extension 45337 | info@maltraitancedesaines.com

Recruitment: September to November 2023

Participants we are looking for: 
employees, volunteers or their supervisors;
English or French speaking;
aged 18 years and older;
having at least 6 months of experience working within a non-profit organization, cooperative or
social economy enterprise in home care whose mission is to offer direct services to informal
caregivers in Quebec, with a portion of their clientele aged 50 years and older.

Nature of the participation : An online questionnaire (≈ 20 minutes) and, if you wish to, an
individual interview by videoconference or by phone (≈ 45 minutes).

Objectives : To find out what your organization's training needs are in terms of managing situations
of mistreatment toward persons aged 50 years and older within a caregiving context. This data will
be used to develop the ARMCAR program.

For more information or to sign up, contact : 
Kevin St-Martin, project manager

The project was approved by the Research Ethics Board of the Université de Sherbrooke 
(CÉR Lettres et sciences humaines)

This project aims to offer an online multicomponent intervention program for informal caregivers and the
organizations offering them support.

The program is entitled Acknowledging and Responding to Mistreatment in CARegiving (ARMCAR). It is
about prevention and management of situations of mistreatment toward persons aged 50 years and older
within a caregiving context.

This project was made possible thanks to a financial contribution from the Public Health Agency of Can ada. The
views expressed herein do not necessarily represent the views of the Public Health Agency of Canada.
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